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Household Emergency Plan 
 

Answer the following questions to help your family be better prepared. 
 

Where will we meet our family members if we can’t get into or stay in our home? 

 
Suggested that you organise a number of alternative locations and list them. 
 
 
 
 

Where will we stay if we are evacuated? 

 
Are you able to arrange these details at the time or do you need to pre-identify them? 

 
 
 
 

Who will collect the children from school if we are unable to get there? 

 
Make sure that you have informed your children, they have agreed to do this and you have their contact 
details.  You may need to inform the school of these arrangements. 
 
 
 
 

Which neighbours will we check on in an emergency? 

 
Note their contact details.  Are you able to get keys to access the premises? 
 
 
 
 

Who do we need to tell that we are safe? 

 
Make a list of people and their contact numbers. Have a hard copy available, as well as the numbers 
inputted onto your mobile phone. 
 
 
 
 

Has everyone included an ICE (In Case of Emergency) contact number in their mobile phone?  
(This can be used by the Emergency Services to contact your family members, if needed). 

 
 
 
 
 

Details of where we turn off: 

Electricity: 
 
 
 
 
 
 
 

Gas: 
 

 

Water: 
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Household Emergency Plan 
 

 

Important Telephone Numbers 
 

Organisation Contact Number Notes/Reference Number 
Emergency Services 
(Police, Fire, Ambulance) 

999  

Police (non-emergency) 
 

101  

NHS (non-emergency) 
 

111  

Local Council 
 

  

Doctor  
 

  

Vet 
 

  

Environment Agency Floodline 0345 988 1188 or 
0845 988 1188 

 

Electricity Emergency Number 
 

  

National Gas Emergency Number 
 

0800 111 999  

Telephone Emergency Number 
 

  

Water Emergency Number 
 

  

School / Nursery 
 

  

Work 
 

  

Insurers: 

• House  
 

  

• Contents   

• Car 
 

  

• Pet 
 

  

ICE 1 
 

  

ICE 2 
 

  

Emergency Friends 
 

  

Neighbours 
 

  

Other 
 

  

Other 
 

  

 


